


Terms and Conditions

Boat Requirements
• Passengers’s Full Name
• Iqama or National Id Number
• Date of Birth
• Nationality
• Scanned or Soft Copy of KAUST photo Id
• Scanned or Soft copy of Dive Certification Card (for Diving Activity only)
• Filled in and signed Marine Services Request Form
• Signed Liability Release Form

Boat Trip Booking & Confirmation Process
Send an email to Marinebookings@kaust.edu.sa / call Marine Services office at 808-6621/808-
6634. Visit the office at Yacht Club Bldg. 10 Level 0 for payment and confirmation purposes
Business Hours from 8:00 – 19:00

Reservation & Cancellation Policy
1. Reservation is on a first-come-first-serve policy and booking deadlines are forty-eight (48)      
    hours before the scheduled trips and seventy-two (72) hours prior to any private or
    unscheduled boat trips.
2. Reservation will only be confirmed with the following:
  a) Full payment
  b) Completed and signed forms
3. Cancellation requests made three (3) days or more before the day of the boat trip will incur a 
    25% cancellation fee, OR the option to reschedule for one time only, with no refund or
    rescheduling afterward.
4. No show or cancellations made on the day of the trip or within two (2) days before the day of 
    the trip will not be refunded nor rescheduled.
5. Any booked activity might be canceled by Marine Services due to circumstances beyond our 
    control. A full refund or the opportunity to reschedule will be granted.


