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OUR CORE PRINCIPLES
PEOPLE.PLACE.PRIDE

The Community Life team is here to help each individual and family find their sense of place and 
belonging in the KAUST community. We aim to provide KAUST community members with essential 
community services, facilities, programs and events to provide everyone that lives, works and studies 
here the opportunity to enjoy active, healthy, balanced and fulfilled lives.

A Year in Review 
Reflecting on Our Services and growth

The People who form our diverse community, the Place, a 
modern and vibrant University we call home and the Pride 
we share in our role helping make KAUST a success.
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Vice President’s 
STATEMENT
Welcome to our Community 
Life Annual Report. We enjoy 
pulling the report together each 
year, as it gives us a chance to 
reflect on the way our services 
and events have developed over 
the previous 12 months, and to 
highlight some of our ambitions 
for the coming period.
The Annual Report is broken 
down into the different teams 
within Community Life, and 
you will see details of some of 
the highlights for each area. 
The forward view is great, as it 
shows the focus areas for the 
coming period, which includes 
some ambitious plans.
Community Life brings together 
the core services and teams that 
serve the KAUST Community, 
our Annual Report is just a 
snapshot. Please visit our 

website for comprehensive 
information on all the areas we 
cover.
Our mission is to positively 
impact KAUST through 
community engagement and 
collaboration by providing high-
quality, accessible services. 
Our primary focus is to foster 
a community that enables 
every member to feel a sense of 
belonging and connectedness.
I would like to highlight how 
many of our great events this 
year have seen increased 
participation levels and 
engagement with volunteers 
from across the KAUST 
Community – for the community, 
by the community has been the 
theme we have enjoyed seeing 
developing.

Finally, I would like to say a 
big thank you to Raheena 
Abdurehim for her dedication 
and tenacity pulling the Annual 
Report together for us. We are 
all so busy doing the next thing 
that helping create the record of 
what has been done is not easy 
to get to the top of the job list. I 
would also add a special thanks 
to Stuart Gray for sourcing and 
presenting all the data that’s 
included in our report. Good 
data really helps us illuminate 
what we have achieved.
I am proud of the Community 
Life team. They work hard to 
support the KAUST community 
with professionalism, care, 
enthusiasm, and innovation.
I hope you will enjoy this year’s 
Community Life Annual Report.

Chris Sealey
Vice President, 
Community Life
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2023

a Walk to Remember    Pg. 19 Celebrating Milestones    Pg. 22 Healthcare in our community    Pg. 19 The Family and child support center     Pg.22

4 5



Male
51 %

Community Residents including students, staff, 
Dependents, business partners and more8,734

Female
49 %

< = 5
6 - 11
12 -17
18 - 25
26 - 35
36 - 45
46 - 55
56 - 65

9.4 %
10.4 %

6.9 %
9.9 %

29.8 %
21.2 %

9.3 %
2.6 %

> 65 0.5 %

Dependents
Incl. 2340 children 

under 18

4,075

2,087
Employees

Incl. Spousal 
Employees

1,649
Students

540
Postdocs383

Others

Saudi Arabia     22 %

India     9 %

china     8 %

United States     6 %

United Kingdom     4 %

Philippines     4 %

Pakistan     4 %

canada     3 %

France     2 %

egypt     2 %

Our 
Community
Demographics

by Resident Types 

As of September, 2023

Countries/Territories represented 119
By Age Groups
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North 
America
11.1 %

South 
America
3.3 %

Other 
MENA
7.5 %

Europe
19.5 %

Africa
3.0 %

Saudi 
Arabia
22.2 %

Asia
31.7 %

Oceana
1.7 %



Community Life works with the community and colleagues across the University to 
deliver a range of programs and initiatives that make our community active and vibrant.  
Community members get involved in programs, projects, and initiatives, which include 
Youth Programs, Community Wellness Programs, Language Programs, Sports & Fitness 
Programs, and the Welcome to KAUST Program.

Development of the 

Community

Photo from 
Welcome to my 
Country event 
at Discovery 
Square.
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Looking Back

English Language 
Program  
130 Students 

Community  MarketsThe Community Market offers a platform for KAUST  
community artisans to showcase and sell their handmade 
goods, food, and art. It also provides the community a unique 
and fun shopping experience.

Two succesful Community Markets were hosted in the last 
period.   

over 35 Registered 
Community Artisans  

Welcome to 
KAUST Program

The Welcome to KAUST program plays a crucial role in helping 
new arrivals transition into the community. Thanks to the 
support of community members who volunteer as ‘Buddies’. 

Additionally, we host regular orientations and dinners to 
welcome newcomers and ensure that they feel at home.

40 Buddies 
114 connections

C

Community  clubsKAUST Community Clubs are groups of people with shared 
interests who come together to share their passions. They 
promote health and well-being by encouraging people to 
exercise, pursue a hobby, and fostering connections within 
the community.

This year Toastmasters Public Speaking, Dinocorns Free 
Diving, Girl’s Football and Aikido were added. 

37 Active Clubs

The HQ Teen Space The HQ Teen Space offers a safe, welcoming environment 
for teens to socialize and develop a sense of community in 
KAUST. The HQ Teen Space also offers a variety of programs 
and workshops that cater to the interests of teens and help 
them develop new skills.

Workshops on self 
defense, art and pottery, 
and board gaming were 
organized at the space. 

KAUST’s English Language Program has been a successful 
initiative for over a decade, offering classes from beginner to 
upper intermediate. It has also benefited unemployed Saudi 
women who wanted to improve their English skills to help in 
their careers, aligning with Vision 2030’s goal of creating a 
thriving economy with more job opportunities.
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International TableTop Day Event 

Meet Mark Dudley, a Welcome to KAUST 
Program ‘Buddy’

LAUNCH the Community Development Workshop to 
provide a space for community members to share 
their skills or interests

Create a volunteer platform for community 
members looking for volunteering opportunities 
for events and initiatives within the community

Mark Dudley and his wife, with two daughters, have 
lived in KAUST for about four years. He is a British 
expat who spent his childhood in East Africa and was 
inspired by its cultural diversity. He has been a great 
‘welcome to KAUST’ buddy supporting multiple new 
arrivals as well as always contributing his input to 
improvise our community programs.  
 

“Living in KAUST has given me a unique opportunity 
to surround myself with a diverse set of friends and 
colleagues. I love hearing their stories, their differing 
opinions and their different outlooks on life. As well 
as that, I am fascinated by technology and wildlife 
and am never happier than when I’m in the middle of 
nowhere using one to aid the other.” 
- Mark Dudley.

KAUST Board Gaming Club

Board games are a fun and terrific 
way to spend time with family and 
friends indoors, especially during 
the hot Saudi summer. 

Patricia and Marcos are passionate 
about board games and want to 
share this passion with everyone. 
Their families have taught them 
the importance of always learning 
new things, supporting each other, 
and sharing with others. They aim 
to introduce community members 
to board games outside the 
traditional card or dice games and 
provide a platform for experienced 
players to compete and challenge 
each other. 
 
The games foster communication 
and collaboration while 
strengthening other skills, such 

as decision-making, strategic 
thinking, and planning. They also 
promote good mental health 
and help to keep long-lasting 
friendships.

For them, being in a community 
club is all about the people. 
Regular club members are keen to 
share and teach games to novice 
players or invite new people to 
join them during game night. From 
it, they have made long-lasting 
friendships.

The Community Development 
team aims to empower clubs to 
become self-sufficient. An example 
of this was the International 
Tabletop Day. The Boardgaming 
Club organized this themselves 
with minimal help from 
Community Life. 

The Board Gaming Club 
aims to bring people 
together into a healthy and 
safe environment to enjoy 
and have fun while playing 
different types of board 
games. 

Bringing Community Members Together

At KAUST, there is a diverse 
international community, and to 
provide a place for community 
members to gather and bond over 
their shared love of board games, 
Patricia and Marcos set up the 
Board Gaming Club. The club aims 
to bring people together into a 
healthy and safe environment to 
enjoy and have fun while playing 
different types of board games. 

The International Tabletop Day 
event encouraged fans of board 
games to gather and play. This 
year, it was a successful event 
with more than 200 participants, 
over 50 games, and several 
tournaments with board games 
as prizes. It was an excellent 
opportunity to introduce more 
community members to this hobby 
and to join the club. 

Everyone is welcome to attend the 
board gaming community club. 
You do not need to know how to 
play a game or know all the rules. 
The group members are happy 
to help teach the rules and play 
during game nights. Join us for our 
next game night and choose from 
our extensive collection of games.

L o o k i n g  forward

The Community Kitchen is currently under 
renovation and is expected to be completed and 
launched in the upcoming year

Improve in-kingdom engagement and foster 
collaboration with KAUST’s business partners by 
inviting them to more events at KAUST

annual report 
2023
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Saudi national Day Ramadan

Eid Fest
Parade of Nations

The Community Arabic Language 
Program was created to introduce 
expat community members at 
KAUST to the rich Arabic language 
and the culture of Saudi Arabia. 
The program caters to adult 
learners, offering introductory 
levels that are gradually upgraded 
to intermediate and advanced 
levels, based on the students’ 
requirements. 

In response to parents’ demands, 
the Arabic Program for Kids was 
introduced. Initially, the program 
combined non-native Arabic kids 
with kids who came from Arabic 
backgrounds. However, two 
separate sections were eventually 

created: one for non-native Arabic 
kids and one for native Arabic kids 
who require more emphasis on 
Arabic reading and writing skills. 

There is also a group of advanced-
level students who wanted 
additional practice to further 
improve their Arabic language 
skills. To meet their requirements, 
the Arabic Language Café was 
introduced. The Arabic Café 
sessions take place outside of 
the classroom environment, with 
each session having a dedicated 
theme. Last year’s theme focused 
on building up conversation skills, 
and this year’s theme is focused on 
story reading.

All the programs have seen 
a growing interest from the 
community, with a sharp increase 
in the number of students in 
the past two years compared to 
previous years. 

We plan to continue offering 
these programs and help 
the KAUST community learn 
Arabic, promoting cross-
cultural understanding and 
communication.

If you require further details about 
the program, please  contact us at  
learn.arabic@kaust.edu.sa.

Children practice their 
reading and writing. 

Expat community members 
learning the beautiful Arabic 
language and culture. 

Events
Events provide an opportunity for the KAUST 
community to socialize, network, and have 
fun while showcasing the diverse talents and 
cultures of the community.  This year, we focused 
on improving the quality of events and directing 
them to the community’s needs. 
Meeting the goals of the Vision 2030 Quality of 
Life program, KAUST’s events program provides 

engagement options and opportunities for 
community members to perform, adding to the 
available entertainment on offer. Our priorities 
are to build upon the pilot programs we launched 
this year and continue to develop exciting and 
entertaining experiences in sustainable ways 
through volunteer community participation and 
partnerships.

Signature events

annual report 
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Community 
Arabic 
Program

Hosted at a new location with over 
4,000 people in attendance.
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“The music rocks. Children enjoyed fullest. I hope to see these kind of events more  
  frequently.”  
  - About the Music Festival

Event Testimonials

“Excellent event. Great to see the square so full and vibrant.”  
  - About Welcome to My Country - China

“It was a great atmosphere in Discovery Square during the matches, particularly the  
  final!  Thank you for facilitating this opportunity for the whole community.”  
  - About FIFA Fan Zone

For any event related queries, please email us at 
community.events@kaust.edu.sa

KAUSt Got Talent

Musical  Events
Within this period, there were 29 
public events with music performances 
organized by Community Life, the 
Music Club and the Ministry of DJs.

Community Music Festival

World Cup Fan Zone  
KAUST revitalized Discovery Square 
with the immensely popular FIFA World 
Cup Qatar 2022, uniting the community 
as residents cheered for their home 
country team. For 28 days, there were 
activations with big crowds for the 
matches featuring Saudi Arabia.

Over 2,500 people attended the event, 
featuring 190 TKS children and 63 
musicians performing 12 musical acts 
from various genres including Arabic, 
electronic rhythms, gypsy jazz, and 
more. 

Shrek the Musical

Welcome to my country 
WTMC invites the community to 
showcase their cultural heritage by 
sharing art, traditions, flavors, and 
music from their homeland. Welcome 
to my Country, India and China were  
hosted in the last period.

c a l e n d a r 
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U p c o m i n g 
E v e n t s

The popular talent show was brought 
back and rebranded. It was a sold-out 
show with 12 acts performing in the 
finals, filling up the B20 auditorium with 
over 1,000 people. 

The Broadway Production of Shrek 
the Musical came to KAUST for a week 
of performances. With almost 3,000 
people seeing the hilarious show, we 
hosted over 800 external guests and 
featured an exclusive show for the 
community of Thuwal. 

14 15

https://kaust.link/Upcoming-events


Lead Climbing Competition

Recreation services provide marine and watersport activities, multiple recreation 
facilities, swimming pools, indoor and outdoor cinema viewing, a rock-climbing 
wall, a bowling alley, an array of racquet sport facilities, grass turf athletic fields, a 
nine-hole golf course, over 30 parks and playgrounds throughout the community. 

Recreation  

Photo from Bike Race 
as part of Bike Week 
December, 2022.

Visitors to
Recreation  facilities 

and library

340 K
users of Marine

Facilities & services

49 K
Movie tickets Sold

12 K
Rounds of golf played

6 K
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Looking Back

L o o k i n g  forward

Hosted for the first time in KAUST

Night Walk by Sports for ALl 
With over 5,000 attendees With 40 climbers from around KSA

 MENA Ultimate Frisbee 
Club Championship 

AmCham Saudi Arabia x AMEX
 Ladies and Juniors Golf Tournament

Implement online booking and online 
payment services

Provide new golf carts with 
built-in GPS systems

Renovate the running track at 
Harbor Sports Club

Renovate the soft play area with 
better equipmenT

Refurbished the flooring at the 
IRC Arena, the Squash courts, and 
the Badminton court

Revamped the Library with new 
furniture to expand seating capacity 
and elevate the overall ambiance
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The weekend of February 
10 and 11, 2023, marked a 
significant milestone for climbing 
enthusiasts around the Kingdom. 
In collaboration with the Saudi 
Climbing and Hiking Federation, 
KAUST hosted the first national 
Lead Climbing Competition, 
drawing climbers from all over the 
country. 

Over 40 skilled men and women, 
aged 16 and above, gathered 
at the newly revamped Island 
Recreation Club Climbing Wall, 
all determined to showcase their 

climbing prowess and conquer 
the walls. The arena buzzed with 
energy, resonating with the cheers 
of over a hundred enthusiastic 
spectators who rallied around the 
competitors, cheering them to the 
top. The competition culminated 
in a remarkable outcome, with 
3 of the victorious climbers 
hailing proudly from the KAUST 
community. 

This event followed KAUST’s 
recent entry into a Memorandum 
of Understanding with the Saudi 
Climbing and Hiking Federation, 

the national governing body 
overseeing all aspects of rock 
climbing and hiking in Saudi 
Arabia. This partnership was 
forged with the aim of promoting 
and developing the sport of 
climbing on a national scale. 

“The feedback received was 
nothing short of exceptional,” 
shared Adil Mehdi, the Manager 
of the Island Recreation Club. 
“Not only from the competitors 
themselves but also from the 
spectators who got to immerse 
themselves in the experience for 
two thrilling days.” Adil highlighted 
the immense significance of 
KAUST’s collaboration with SCHF, 
especially considering the strong 
community of climbing enthusiasts 
within KAUST. He added, “Bringing 
the competition right to their 
doorstep at the IRC Arena was truly 
awe-inspiring for climbers within 
the KAUST community.”   

As the climbing journey continues, 
KAUST is poised to host even more 
vibrant events, with the Youth 
Climbing Competition scheduled 
for the last quarter of the year. 
Looking ahead, KAUST’s vision 
extends to forging additional 
partnerships to help cultivate a 
new generation of athletes while 
propelling sports to new heights. 

Lead Climbing Competition   

annual report 
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Revamped Arena - KAUST hosted an awe-inspiring 
experience with a location to match.

for a Walk to Remember
KAUST Welcomes Thousands of Participants

On Thursday, October 13, 2022, 
approximately 5,000 participants 
from all around Jeddah gathered 
at KAUST’s Safaa Stadium to 
embark on a journey of fitness and 
fun. With their glowing accessories 
in tow, people of all ages and 
interests set out on the 3-4 km 
stroll to celebrate movement in an 
entertaining framework.

The walk extended along 
illuminated routes where various 
sports stations and challenges 
were set up. It culminated in a 
festival extravaganza filled with 
toe-tapping music and heart-
pounding activities and brimming 
with flavors from the food corner.

Organized by the Sports for All 
Federation, the Night Walk made 
its debut in the city of Riyadh 
in 2017 as part of the Quality of 
Life Program that falls under the 
Kingdom’s Vision 2030. It quickly 
turned into a hit phenomenon, 

drawing thousands of walkers 
from all around the Kingdom and 
expanding to different cities, such 
as Abha, Khobar, and Jeddah.

Commenting on this large-scale 
event at KAUST to welcome 
attendees from across the region, 
Chris Sealey, the Vice President of 
KAUST’s Community Life stated, 
“KAUST is proud to host the Night 
Walk and welcome thousands 
of walkers from Thuwal, KAEC, 
and Jeddah to walk through 
the amazing lighting and music 
displays and enjoy the festival 
atmosphere. We look forward to 
welcoming more people to similar 
events in the future.”

The event’s resounding success 
stands as a testament to the 
dedicated efforts of KAUST’s 
Community Life, its community 
member volunteers, and event 
sponsors, Coastline, SAPTCO, 
DSFH, and MACC. 

Looking forward, KAUST is 
committed to collaborating with 
local and national communities 
to offer a wide array of leisure 
experiences that unite people and 
promote healthier living.  

A family event - People of all 
ages and interests gathered at 
the Safaa Stadium.

Climbing prowess - Climbers from all over the Kingdom 
showcased their skills at the wall.
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Our Daycare and KAUST Children’s Center (KCC) offer excellent opportunities, facilities, 
and resources for children to develop, learn, and play. These programs collaborate with 
The KAUST School (TKS), the IB World School on campus. 

Child Care 

weekly average of 
students in Daycare

335
overall satisfaction 

Rate for Daycare 

services

96.7%

L o o k i n g  forward
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days of afterschool 
care provided at the 

KCC

181

Looking Back

increase collaborations with KAUSt 
Enrichment for Youth (KEY) to create 
unique learning opportunities

Renovation of Playgrounds at ECC1 
with more age-appropriate equipment

Sensory activities at the Daycare Dramatic Play at the Daycare

Field Trips at the KCC guided learning at the KCC

Expand KAUST Children Center to 
welcome Grade 4 children from TKS

Develop a learning program in 
collaboration with TKS for K1 at 
the Daycare

Seasonal offering to business 
partners introduced for day care 
during summer months

Introducing interactive literacy 
and numeracy at KAUST Children 
CenteR

Training with ACT Center in Jeddah on 
“Early Child Development” on Early 
Intervention

LED screens across the daycare 
buildings to highlight daycare 
activities

Enhanced reception areas to create 
friendly waiting area for parents
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“My son started daycare in February, it’s been amazing watching him develop. He started 
very shy, he still is shy but now interacts with other children and adults a lot more. Seeing 
him confident about colors, numbers, letters, and talking about his feelings has been 
impressive in such a short time.” 

The daycare provides child care 
services for infants as young as 
two months old up to children 
aged three and a half years. 
As part of the program, they 
help prepare children for the 
transition to kindergarten by 
teaching them important life 
skills.  

This involves teaching children 
self-care skills such as dressing, 
feeding, and cleaning up after 

themselves, enabling them 
to become self-reliant and 
confident. While some children 
may be more ready than others, 
the carefully designed program 
ensures that most children are 
well-prepared for kindergarten.  

To celebrate this important 
milestone, the daycare holds 
a graduation ceremony prior 
to the children leaving for 
kindergarten and to grade 1. 

Parents and family are invited 
to participate and cheer for the 
children. Each child is called 
to the stage in their gown 
to receive their graduation 
certificate while a photo of 
the child and their name is 
displayed on the screen.  

To make the day even more 
special, the daycare arranges 
for professional photographs of 
the graduates with their families 

annual report 
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The Graduation Ceremony
Celebrating Milestones

and provides refreshments. 
The children in the afterschool 
program also showcase their 
talents on the stage with 
various costumes and props 
that match the song they are 
performing. The themes and 
choreography change according 

to the creativity and inspiration 
of the children.

The graduation ceremony is not 
just a formal event, but also a 
family day where parents can 
enjoy fun games with their 
children. This is particularly 
beneficial for children who 

may feel nervous about being 
on stage in front of a crowd. 
Overall, the daycare’s program 
helps children develop 
important skills and celebrate 
their achievements before 
moving on to the next stage of 
their education. 

Parent Testimonial

A group of shining stars, ready to take on the 
next chapter of their lives.
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Driven by our desire to support overall community well-being, KAUST Health offers a 
broad range of services that focus on a holistic approach to prevention, treatment, and 
follow-up for our patients. We pair qualified and experienced medical professionals with 
modern medical technology to keep you well. 

KAUST Health

Looking Back

re-accreditation of JCI Gold 
standard quality assurance

Looking  forward
introduce new services into KAUST Health, including a range of specialty consultants, 
dentistry services and additional capacity in busy areas

Further develop the health promotion and ill health prevention program

annual report 
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We’re excited to announce 
the arrival of the International 
Medical Center (IMC) as the new 
primary care clinic provider for 
our community. This transition 
marks a pivotal moment in 
our commitment to delivering 
exceptional healthcare services 
that cater to the unique needs of 
every individual. 

IMC brings with it a wealth of 
experience and innovation, 
setting the stage for a new era 
of healthcare excellence. With 
a steadfast mission to provide 
world-class medical care that is 
both accessible and personalized, 
KAUST Health is dedicated to 
transforming health outcomes for 
our community members.

In response to the diverse health 
needs of our community, KAUST 
Health is proud to introduce a 

spectrum of specialized medical 
services. From cardiology to 
orthopedics, nutrition, ENT to 
dermatology, these new services 
ensure that every individual 
can access the care they need 
under one roof. Our team of 
skilled specialists is committed to 
addressing a wide array of medical 
concerns with expertise and 
compassion.  

Your voice matters, and KAUST 
Health has listened attentively 
to your feedback. 
 
The new provider is dedicated 
to enhancing your healthcare 
experience by streamlining 
services and reducing waiting 
times without compromising 
the quality of care. This patient-
centered approach ensures 
prompt attention and care, 
allowing you to focus on your 
health and well-being. 

Beyond clinical care, IMC is excited 
to introduce a series of health 
promotion programs designed to 
empower you with the knowledge 
and tools needed to lead a 
healthier life. These initiatives 
include workshops, wellness 
seminars, and educational 
resources covering various health 
topics. Our commitment extends 
beyond medical treatment to 
support you in living your best and 
healthiest life. 

The transition to the new business 
partner has been a collaborative 
effort aimed at ensuring continuity 
of care. Over 32,000 patient files 
have been seamlessly transferred, 
thanks to the dedication of 
multiple teams working cohesively 
to make the transition as smooth 
as possible. Your medical history 
and records remain safe and 
accessible for ongoing healthcare 
needs. 

Healthcare in Our Community 

IMC and KAUST Health team, Your Partner in Health and Wellness.

We proudly highlight Kate 
Jasina, the Charge Nurse for 
our Outpatient Department 
(OPD) at KH. With a wealth 
of experience and a 
compassionate approach to 
patient care,  Kate is pivotal 

in delivering exceptional 
healthcare services. Her 
dedication to patient comfort 
and well-being sets the tone 
for the caring environment we 
strive to provide. 

Meet Kate Jasina,  
Charge Nurse, Outpatient Department (OPD)

Transitioned all of the KAUST 
Health services to International 
Medical Center

launched a new Family and Child 
Support Center in collaboration 
with KAUST Community
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“I truly don’t know what we and other families with children with special needs would have 
done without the FCSC in KAUST this year. Thanks for being so passionate, supportive, and 
resourceful. It is priceless.”

“I have valued receiving specialist knowledge and care for special needs children, excellent 
communication with the parents and readiness to go the extra mile to do new things for 
special needs children and their parents. It is a great place to receive advice and support”. 

“We participated in the PEERS course. The course was well organized and helped our child to 
interact more with others, resolve conflicts, and accept new situations very well. We are very 
pleased with the improved mental attitude and capability in social situations that they gained”. 

The Family and Child Support 
Center (FCSC) opened in KAUST 
in October 2023 and is in 
Gardens beside the main TKS 
campus. It is truly a community-
led initiative envisaged by 
parents and supported by 
KAUST leadership, advocating 
for additional support for their 
children’s language, academic, 
social and emotional needs. 

 
The FCSC is managed by 
KAUST Health with a remit to 
support the language, motor, 
emotional, and academic 
development of children 
and young people aged 18 
months to 18 years; with a 

special regard for the health 
and wellness of neurodiverse 
children and families in KAUST. 

“In less than twelve months, 
the FCSC team working 
alongside parents and critical 
stakeholders in TKS, TKS 
Enrichment Office, Daycare, and 
KAUST Health have taken an 
idea and made it a reality. 

 
I have no doubt as we complete 
one year of service and move to 
develop further in year two that 
the Center will go from strength 
to strength and be a beacon of 
excellence for those children 
who require access to support 
and the families around them.”, 

says Daniel Buttigieg, Director, 
KAUST Health.

Since last October, our team 
has facilitated over 500 
hours of intervention by 
administering comprehensive 
assessments and over 60 
individual consultations. 

 
An activity program for the 
Center to maximize outreach 
to the KAUST community 
by creating venues that 
allow parents and children 
to exchange views and 
experiences within a fun, 
informative setting has been 
created.

Using evidence based programs to 
provide Therapeutic support

The Family and Child Support Center (FCSC) 

Service offerings have been 
enhanced to include a Speech 
and Language Therapist, 
Occupational Therapist and 
Clinical Psychologist on the 
team. This multi-disciplinary 
team now provides holistic 
support, focusing on early 
intervention.  

In its first year, the FCSC 
introduced innovative 
programs to KAUST for the first 
time. These included PEERS© 
(a social skills program), 
Sensory Circuits (a motor skills 
program), Floreo™, Ovation™ 
(Virtual Reality programs), and 
PACT (a parent-led, play-based 

autism intervention). We also 
ran a Parenting Course (Love 
and Logic©) and reading and 
writing group interventions. 

creating strategic links 
within the Kingdom 

Activities and interventions 
are available to all children 
at KAUST, regardless of 
their level of need.

Parent Testimonials

Central to the work of 
the FCSC is the Parent 
Volunteer Committee. They 
run monthly family socials, 
organize dyslexia and 
autism awareness weeks at 
KAUST, and help establish 
research partnerships within 
KAUST, the Kingdom, and 
internationally. For parents, 
having a Center like the FCSC 
can be a lifeline.  

 
Professor Ahmed Eltawil of 
CEMSE (Computer, Electrical, 
and Mathematical Sciences 
and Engineering) and 

Mai Beshady, Chair of the 
parent committee at FCSC, 
comments that the FCSC is 
slated to become a pillar 
of the KAUST community 
that brings people together 
with the goal to support 
and nurture our children 
and each other, “It is truly a 
testament to the uniqueness 
of the KAUST community. The 
impact of the Center within 
KAUST has been phenomenal 
from day one and will have 
a far-reaching impact on the 
lives of many within KAUST 
and beyond.”  

According to Dr. Paul 
O’Callaghan, the FCSC Clinical 
Lead, it is this combination of 
clinical expertise and parent-
to-parent support that makes 
the FCSC so unique, “Parents 
are the true experts on their 
children. The FCSC began as a 
parent-led initiative of parents 
advocating for the children, and 
it is this parent engagement 
that will be the bedrock of the 
success of the FCSC.”

Visit fcsc.kaust.edu.sa to 
learn more. 

Parent Volunteer Committee

Family and Child Support Center  
officially launched on October 2, 2022. 

The FCSC began as a parent-led initiative 
of parents advocating for the children.
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Accommodation Services monitors and responds to the accommodation needs of KAUST’s 
diverse and growing community. The service welcomes and orients new residents to 
KAUST, ensuring a pleasant residential environment for the community. The residential 
KAUST accommodation includes 3,736 long-term units and 315 rooms of short-term 
accommodation.

Accommodation

Units prepared 
to welcome new 

KAUST residents and 
support the moves 

of existing residents 
into new homes

 2,221
Residential key 

support facilitating 

requests, lockouts and 

emergency accesses

 2,505 

L o o k i n g  forward

Resident enquiries 
supported by Housing 

resident relations

23 K
Visiting Students 

accommodated from 

various development 

programs and 

initiatives

1,385
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Looking Back

Receive 339 units in the Harbor 
neighborhood following renovation

Virtual tours of all KAUST 
Accommodation to offer remote access 
to KAUST Housing by future residents

Support the moves of student families back to the Harbor neighborhood following receipt 
of renovated buildings

Successful transfer of all reservation processes to the Al Khozama hotel,
in coordination with KAUST departments

Harbor Town Center buildings were optimized, increasing capacity  
to 315 rooms for KAUST Visiting Students

The number of keys in 348 units were 
regularized to reduce the burden of 
accounting for a large numbers of keys

950 tours of the KAUST SMART home 
were carried out and facilitated to 
KAUST business related activities

Close monitoring of supply and demand 
supported the transitioning of over 100 
sharing units to the Palms neighborhood
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Food and Retail Services manages a wide range of outlets, all located within a few 
minutes of your home, classroom or office. Our main objective is to provide the 
community with a pleasant shopping and dining experience. We take pride in going above 
and beyond to create an atmosphere that the community will love.

Food and Retail

Visitors to the 
Campus Diner

364 K
Satisfaction score 

across all Food & Retail 
venues

87.4%

L o o k i n g  forward

annual report 
2023

The KAUST Pop-up Souk is a short-
term space for shops, activities, 
and programs that was introduced 
by the Retail team to create a 
partnership with vendors outside 
KAUST. The aim is to host selected 
stores that offer products required 
by the KAUST community residents 
for limited periods.

The retail services team carefully 
plans according to the different 
needs of the KAUST community, 
such as a watersports store during 
summer, a stationary store before 
the back-to-school period, and a 
flower store around Mother’s Day.

The project has been a great 
success, with the Pop-Up Souk 
being operational for 288 days, a 

+600% increase compared to the 
previous period. Over 15 varied 
shops were featured, including 
electronics, carpets and a pet 
store.

The team looks forward to hosting 
more exciting pop-up shops 
catering to the KAUST community’s 
diverse needs.

“Do yourself a favor and visit Campus Diner. The service is unmatched. The staff truly cares 
about your experience. The food is absolutely amazing – everything we tasted melted in our 
mouths. Absolutely the best meal we had in a while. Highly recommend.”

customer Testimonial

Orders placed via the 
new KAUSTCentral 

Food App

1,530

New Initiatives to Reduce Single-Use 
Plastics in the community

attract other Essential Shops like 
Flower shop, Gift shop

Pop-up Shop Sees 600% Increase in Utilization and Hosts 15 Unique Vendors

launch the Pop-up Restaurant bringing 
popular restaurants across KSA to 
KAUST for limited periods.

Introduce Food Locker Pickup Station 
at the Campus Diner

Introduced the social table at the 
campus diner to engage in meaningful 
conversations & meet new people

Lugmety Expands Off-Campus Delivery 
Services to Jeddah, KAEC, and Abhur

Introduced the Reusable food Container 
program to reduce single use plastics at 
the diner

Barns, Medd Café, Moonlight Café, and Krispy Kreme opened this year, providing the 
community with a variety of coffee options

Looking Back
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Our travel, transportation, and logistics teams provide many of the essential services to support 
day-to-day life in the community, including taxi, bus, and car services, mail and courier services, 
materials management, and more.  

Travel, Transportation  
and Logistics

flight, hotel, and 
car rental booking 
arranged by kanoo

20 K
bus Passengers 

including on demand, 
color coded, and other 

bus services

1 M

L o o k i n g  forward

Taxi bookings

49 K
parcels handled 

by mail and courier 
team

163 K
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“Without the excellent services and friendly workers of UPS, life at KAUST would 
almost be unimaginable. Many thanks for UPS excellent service that always goes 
beyond!”

customer Testimonial

Looking Back

Digitalize houses inventory to be 
accessible & managed through KAUST 
portal

create an enhanced booking system for 
off-campus buses

started Using reusable plastic boxes 
for KAUST internal moves

Piloting the WAYZ E-vehicles for logistics mail operation in support 
of KAUST sustainability vision

New taxi booking feature on KAUST 
Central for personal taxi

Piloted an electric bus and Developed a Utilization Plan for 
on-demand and shuttle services

Launched New personal Booking system 
through Kanoo “PAXs”
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KAUST has opened its gates to the KAEC 
community, including EEC, ECZA, & LUCID, 
to explore our beautiful campus and 
public areas. This agreement includes 
collaboration and engagement in the major 
events held in KAUST & KAEC to enhance 
our offerings and services to meet the 
evolving needs of our communities.

KAEC

The primary goal of this partnership is 
to support aspiring tennis players by 
organizing events, raising awareness about 
the sport. 

Saudi Tennis 
Federation

Through this partnership, KAUST will co-
host annual competitions and organize 
activities to develop confident climbers and 
outdoor adventurers in the kingdom. 

The Saudi Climbing 
and Hiking Federation

With this partnership, KAUST supports the 
professional women’s first-division league.
 
JPFA operates the KAUST Falcons football 
program, providing player development, 
team training & program management.

Jeddah Pro FA

Golf Saudi
For two consecutive years, KAUST has 
partnered with Golf Saudi for the Public 
Investment Fund Saudi International 
tournament. This partnership provides 
excellent visibility for KAUST research 
and collaboration on sports initiatives. 
Additionally, KAUST community members 
can enjoy exclusive experiences such as 
engagement with TKS students, discounts, 
and transportation to the event. This year, 
KAUST hosted the partners golf clinic at 
Safaa Golf Club, getting more exposure and 
awareness.

Diriyah Biennale 
Foundation (DBF)
The DBF’s Islamic Arts Biennale is the first 
of its kind in the world, showcasing the 
art and creativity of Islamic culture past 
and present. KAUST’s collaboration with 
the DBF creates internal collaborations 
engaging various departments, such 
as Office of Arts, Office of Enrichment, 
Faculty, TKS, SNA, GBC, and Community 
Life working together in valuable and 
meaningful collaborations.

Community Life is committed to creating long-term meaningful relationships with governmental, 
semi-governmental, and private organizations that align with the University’s objectives and the 
Saudi Vision 2030. These partnerships enrich both communities and provide opportunities for 
collaboration, engagement, and learning.

successful partnerships in the last period

Partnerships
annual report 
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Ensuring the safety of the food for the KAUST community is of utmost importance. To 
achieve this, our team provides training to food service providers and closely monitors 
their compliance. From farm to plate, we work tirelessly to implement and enhance a 
world-class food safety system. 

Food safety and  
quality

food handlers 
trained

501 
Inspections

411
swab tests

816
Walkthroughs

633 
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Food safety and  quality team also supported different projects in 
Sustainability, such as the collaboration with Etaam Saudi Food Bank

during Ramadan for the Community Ramadan Basket. 

Let us 
know your 
feedback
Help us improve by providing your feedback on community life 
services. this form is monitered by our team Throughout the 
year to ensure quality services.   

S c a n
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Know where to get 
Information for Life at KAUST
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Community life website
communitylife.kaust.edu.sa
For programs, activities, offers and 
services that are available to you

The LENS Digest 
thelens.kaust.edu.sa 
Subscribe for all KAUST news and 
events to be sent directly to your 
inbox

@KAust.Life #KAUSTLife

KAUST Central App
Google play and Apple Store 
Order food, check bus routes, book 
taxis, maps and more

959 App and Helpdesk 
Google play and Apple Store
For maintenance, gardening, 
housekeeping, childcare and more

S c a nS c a n S c a n S c a n
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